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Junior Operations Manager
Your Role:

- You will act as the right hand of the Operations Manager, assisting with management of online operations, product management, customer care, and other tasks.

- You'll keep in close contact with the development team and product managers.

- You will work on:

. Product / Workflow for all portfolio products

. Project Management - Independent projects / one offs.

. Bug Reporting

. Product QA / Checking product / Validating

. Business Development - Technical support, presentations/financials/development/other...

Your profile:

- You have a degree in Business, Computer Science, Industrial Engineering or something related from a good university - and on top of that, you have a quick mind and easily pick up new material.

- You have a good mind for online business and love to keep operations running smoothly.

- You have a hands-on attitude and like to do and learn everything you can.

- You have some experience in a similar role in online business and know how to work well on a team in this role.

- Ideally, you have some programming experience and can easily work with HTML and Photoshop - SQL would be a plus.

- You understand project management.

- You're responsible, motivated, and want to be part of a small but growing team in México City.

- You speak fluent Spanish and English.

Your Personality:

You get along with just about everyone. You are passionate about your work, like to be around people from all over the world, and you take an active interest in creative development. You are kind to office dogs. You want to make the world a better place. 

Life @ Kreditech México:

Kreditech wants to take good care of its employees - we want to make sure that working is exciting and productive. Flexible working hours, an exciting perks program, and a casual, fun working culture make this the best place you can imagine to work.

[bookmark: _GoBack]This position at Kreditech México is at our office in Mexico City ( Our office right now is in La Condesa, very soon we will be moving to La Roma ). IT’s best if you already have a work permit valid in México.

Kreditech
You want to learn best practices in online operations management?  You want to work with a dynamic, creative team in México City?  You enjoy fast-moving startups?  Kreditech is an innovative lending company with headquarters in Germany and operations based all over the world. We provide easy, fast access to our online loans and financial products ( Kredito24 ) through our web and mobile services. Using machine learning algorithms and big data infrastructure to rate the customer's creditworthiness, we provide financing for life.    Kreditech is a place of innovation, speed, high growth, high performance, and high reward. We break established tradition, we write our own rules, and we bring in the best people to build up the team. If you want to be a part of this, here is your chance. Join Kreditech México as our Junior Operations Manager! Your role is to support operations in a million ways and push the business forward, hand in hand with senior members of the team.
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