
Device Technical Support Engineer

Join us… we are a culturally diverse global company looking for a Device Technical 
Support Engineer who would work with latest mobile handsets in the market, identify their 
capabilities, map them into our DB, test performance per devices and provide support to the 
internal teams in the company and external customers.

Glimpse of Responsibilities and Abilities

Preferences
• Young talented person, who has basic technology background to be able to 

research the internet, read technical documentation and specification. 
• Background in Telecom
• Passionate about new technologies. 
• Good team player
• Ability to work under pressure

Requirements
- Experience with mobile Web development 
- Basic knowledge in LINUX/UNIX, SQL
- Knowledge of CSS/HTML coding is preferred
- Very good customer facing abilities
- Fluent knowledge in Spanish and English

Contact: Maya.Weintraub@amdocs.com
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